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S K I L L S

L A N G UA G E S

English | Native

German | Intermediate

S U M M A RY

International Field Service Engineer with expertise in commissioning,
troubleshooting and maintaining automated industrial systems across
Germany and international customer sites. Skilled in robotics, industrial
automation, mechanical engineering and technical customer support. Proven
ability to minimize downtime, optimize equipment performance and deliver
reliable customer solutions. International experience across Ghana, Germany,
France and the United States of America.

E X P E R I E N C E

INTERNATIONAL FIELD SERVICE ENGINEER

BM-Tech GmbH (Krones-USA Projects).
Franklin, Wisconsin- United States of America | Across the USA
| Sep 2024 - Present

ROBOTICS | MECHANICAL ENGINEER

Stanley Robotics | Germany. Wolfsburg - Germany | Apr 2023 - Aug 2024

ASSISTANT MECHANICAL ENGINEER

Cargill Ghana Ltd. | Ghana. Accra - Ghana | May 2020 - Jun 2022

E D U C AT I O N

BSC. METALLURGICAL & MECHANICAL ENGINEERING

Kwame Nkrumah University of Science and Technology. Kumasi, Ghana
| Sep 2012 - Nov 2016

P R O J E CT S

Engineering Research Project

Design & Evaluation of a Laterite-Alumina Composite for Fluoride Removal.

C E RT I F I C AT I O N S  &  C O U R S E S

* Field Service & Commissioning

* Mechanical Troubleshooting

* Industrial Automation

* Siemens PLC & HMI

* Root Cause Analysis

* Robotics Systems

* Preventive Maintenance

* Corrective Maintenance

* Technical Documentation

* SAP

Commissioned and optimized automated production systems across
international customer sites.

·

Diagnosed and resolved complex mechanical, electrical and PLC automation
faults using structured root cause analysis.

·

Supported international commissioning projects across Europe and the United
States (Krones USA).

·

Configured and supported Siemens PLC, HMI and SAP-based production
systems.

·

Delivered technical support, customer training and service documentation
while maximizing equipment availability.

·

Led the on-site technical team and acted as the primary customer contact for
six autonomous robotic parking systems.

·

Commissioned, maintained, and troubleshot robotic systems, minimizing
downtime through effective root cause analysis.

·

Collaborated with engineering teams in France to deploy software updates and
optimize robotic system performance.

·

Delivered technical documentation and operator training while ensuring safe
and reliable system operation.

·

Performed preventive and corrective maintenance on industrial production
equipment, ensuring maximum reliability and plant operational efficiency.

·

Diagnosed mechanical failures and conducted root cause analysis to minimize
downtime and improve equipment performance.

·

Supported machine installation, inspections, and continuous improvement
initiatives to enhance production processes.

·

Collaborated with cross-functional maintenance and production teams to
ensure safe, efficient, and uninterrupted plant operations.

·

OSHA 30-Hour General Industry Safety Certification (OSHA 2024)·
First Aid Certification (Erste-Hilfe-Schule, 2026)·
German Class B Driving License·


